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Stat Install
Installing the Software

· Run the D:\Software\DS-Client v62\DS-Client v62\setup.exe
Select the below, then next.
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Select the below, then next.
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Select the below, then next.
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Select the below, then next.
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Enter Domain Admin details
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Select the Encryption Type to AES256 and enter key as all 1`s.
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Click Next.
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Click next and the software will start to install.
Once the install is complete you will need to create a backup set for the locations you want to run the Stat Install onto. 
Once logged into the software you will need to do the following,

Creating BackUp sets

Enter the path of the server that the files are located on. Click Next.
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Select the folders and files that would want to include/exclude.
When doing this make sure you do the following,
· Exclude any Page files.

· Exclude Exchange and SQL folders and files. (These will be included under specific SQL and Exchange Backup sets.
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Select Scheduled, and confirm the start time (making sure no other backups or AV may interfere with the selected times). 
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Make sure the Set Type is set to Statistical and that you have selected the “Calculate transmit amount”.
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Select finish.
Go to Setup and select advanced mode. (This will allow you to create backup sets for SQL and Exchange)
Exchange 

If you require an Exchange back up on the exchange server install the DS-Message Level restore software onto the exchange software.

When installing exclude the group wise option, other then this just select the defaults.
Remember to install the Message Level Restore Service Pack 1.

When creating a Exchange backup set for a Stat Install make sure “Truncate Logs” isn’t selected.

Obtaining Stat Results
Once this has run for the requested time go to,

· Reports>Statically Summary>Print Preview.
· Select Export (envelope icon) and save PDF to required location.

No amounts being shown?? Check FAQ’s.
Full Data Lifeline Install
Installing the software

Select the below, then next.
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Select the below, then next.
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· Select Normal Installation. Click next.
· Then import the CRI file and enter details. Click next.
· Select default ports and select next. 

· Enter the DS system address as uk1.office.datalifeline.net.

· Enter Default number for generations to 5, select next.

· Enter the Domain Admin details.

· Set both encryption types to AES256 and the keys to all 1s.
· Then select next until the setup finishes.

Creating the Backup Sets
As outlined in the section for creating backup sets for a Stat install. 

The only steps to do differently is,
· Create a retention rule at the retention rule setup dialog box

· Follow the same lines but not select calculate amounts.

· Exchange backups select “Truncate Logs”
Creating the Retention rules

After you have selected use the specific retention rule you will be taken into retention wizard.
Select the following options,
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Select next until the retention wizard is finished.
FAQ’s
Q: How do I remove data from a backup set?
A: Remove the data from the backup set but then also perform a selective delete via Sets>Delete>Selective Delete

Q: Backup is reporting Disk Quota Reached?
A: View Backup set report via Reports to view where the bulk of the data is.
· Keeping in mind that the protected size is uncompressed and the stored side is compressed 

Then edit the selection and do selective delete after checking with the Client to see what they do not require anymore. A change in their retention policy may be required if no more data can be reduced.
Additional tools like WinDirStat can be used to report file and folder sizes as an aid to reduce space.

Q: No data is showing in the Stat Report?
A: Run the daily admin within Setup>System Activities. You may also want to check the schedules for the backup sets.
Q: The Server containing the Data life Line software is reporting that it has lost connection?
A: Restart machine.

Q: The backup set is highlight red

A: Backup set is out of sync. Re-Sync the backup set, by right clicking on the backup set and selecting synchronise.
Q: When I do a backup set there are no exchange or SQL options?
A: Go to Setup and select advanced.
